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Honorable Charles H. Taylor
House of Representatives
516 Cannon House Office BUilding
Wasbington, DC 20515

Dear Congressman Taylor:
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RECEIVED.

.MAR 22 1993

Thank you for your letter on behalf of Walter M. Plaue of Asbeville, North
Carolina. Your constituent objects to rate increases by his lo~l cable
television operator.

The Commission has a clear understanding that Congress adopted the Cable Act
of' 1992 to constrain unreasonable cable rates. The CoDmission is in the
process of f'ormulating rules implementing the rate provisions of the law and
is seeking pUblic comment on those provisions that address rate rollbacks,
refUnds, and evasions of statutory reqUirements. The Commission will attempt
to implement these provisions faithfully, anc:~ will consider the conduct of the
cable industry during the interim period in deciding what kind of regulation
is needed.

Your constituent's letter will be placed in the record of this proceeding so
that the Commission can be mindful of his concerns during its deliberations.
I trust that the foregoing and the enclosu'res are informative.

Sincerely,

.~
Stewart
Mass Media Bureau
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Ms. Linda Townsend Solheim
Director, Legislative Affairs
Federal Communications commission
Room 808
1919 M Street NW
Washington, D.C. 20554

Dear Linda:

I am forwarding a letter from a constituent of mine, Mr.
Walter M. Plaue of Asheville, NC. He has several complaints
about his cable company and was wondering if there is anything
that the FCC can do.

I appreciate your assistance with this request and look
forward to hearing from you soon.

With warmest personal regards,

sincerely,

CHTlcc

Enclosure
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Walter M. Plaue
27 Briarwood Road
Asheville, NC 28804

. Jan. 7, 199JANliU193
~~~g~:~~~~nB~~~~i~= TaYlor.. ~
Washington, ,DC 20515 V .
Dear Sir,

I am writing because I am FURIOUS!!! Last year,
Congress passed legislation to regulate the cable
TV industry, in order to prevent cable companies
from unjustly increasing rates in a non-competitive
industry. Now, because there was no "grandfather"
clause, cable stations are taking the delay
period to gouge their customers (see attached
article from the Asheville Citizen-Times). The
companies claim the price increases are not related
ta tho. legislation but the "coincidence" is jucit
too much to accept. .

My family happens to subscribe to Cencom Cable
TV (I have no choice in my area) and as the
article states, Cencom has been charging more
than the national average even BEFORE their new
rate increase. In the one instance where they
claim to reduce the fee (for basic service), they
also reduce the service by eliminating CNN and
ESPNI Who are they kidding?

Sir, this is NOT what Congress intended, I am
sure. The cable companies are trying an "end run"
to subvert the intended purpose of the legislation.
PLEASE - don't let them get away with it. If they
are allowed to get away with this, they actually
make Congress look foolish for writing legislation
with such a glaring "loophole". I urge you to
initiate legislation to "roll back" these under­
handed and unjust increases. We consumers are
at the mercy of these companies since they were
given their contracts without competitive bids.

Res~ectfully yours,

4/~.~u.J
Walter M. Plaue



Critic says increase part of trel1d before re-regulation
Gilkenson said the cable bill didn't affe
the company's decision to adjust rates.

Other cable companies across tl
country and state, including High COll

try Cable in Boone, have announcerl sin
lar rate changes in the past few month
A consumeI' advocate says the timing.
no coincidence. .

"They're trying to get in under tl
wire," said Bradley Stillman; legal COli

sel for the consumer federation.
The federation doesn't have an es!

mate on how many cable companies ha'
raised rates since Congress passed tl
cable re-regulation bill in October. 13
Stillman said anecdotal evidence poin
to cable companies putting in rate i
creases before the government sets sta
dards for rates.

The rate' regulations take effect
early April.

The ploy may not work - the Feder
Communications Commission, which w
set benchmarks for basic service ratl

.:. See Cable on page:

....------._--_._-

Cablevision has raised basic rates.
TCI general manager Dan Martin

termed the increase conservative. The in­
crease in the ll-channel service accounts
for the rise in inflation, while the Choice
Plus increase reflects both inflation and
higher programming costs, he said.

Cencom Cable Television, which
serves 11,000 customers, will lower one
basic service rate and increase another
effective Feb. 1.

Cencom's 11-channel basic service
will drop 20 percent from $19.95 to
$15.95. However, two popular programs
- Cable News Network and the ~:4-hour


